Office 365 Rate Limiting

PROBLEM
You are experiencing delivery problems to Office 365 due to rate limits.

SOLUTION

Avoid Office 365 connection rate problem, by declaring Libra Esva as a
trusted organizations’s mail server.

Create a new connector:
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From: Your organization's email server

To: Otfice 365
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How to identify email sent from your email server

Identify incoming messages from your email server by venfying that the sending server's IP address is within these |P
address ranges:

and the sender's email address is an accepted domain for Yyour organizaoonm.

XxWARNING: In some cases Office 365 may apply new rules not in a timely manner. Be sure
to test your environment carefully before changing your MX records to Libra Esva
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