Manage quarantine of a shared
mailbox in Microsoft 365

Libraesva ESG takes information from M365 tenant in order to import users and alias
associated, but the Microsoft 365 APIs actually does not provide information about shared

mailbox members.

Workaround

If an user wants to manage quarantine of a shared mailbox which is member of, the user must

add the shared as alias of himself.

User Manager

Litraesva ESG users can manage and access the system

[ F L [ & | f I | M
Users can change their own Spam Settings: M = m
4+ Mew 4 5 E- Espos WD = | B Text impaort
= Full & Typse t i) 11 Email = Sopurce
w |
..-"' 4 b


https://docs.libraesva.com/knowledgebase/m365-shared-mailbox-quarantine/
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