How to manage e-mails from
quarantine report message”?

PROBLEM

How to manage e-mails from quarantine report message?
Which actions can I choose for releasing the blocked emails?

SOLUTION

The Quarantine reports is a summary email that shows blocked email and allows to take the
following actions:

o Release: The Email is released from quarantine and delivered to your mailbox.

o Rel & Whitelist: Email is released and added to your personal whitelist.
All future emails from this sender will be whitelisted.

E-mail Quarantine Report for: BN @ N

Nellz ultirme 24 ore hai ricevuto 4 e-mads che sono state messe in guarantena, come sotto riportato. Tuttl | messaggl in quarantena sono automaticamente eliminati
35 gicrni dopo la data di ricezione,

L’ elenco satto riportats & ordinato per punteggio di Spam crescents, Everituali falsi positid & pil probabile che siano quindi in cima al’ elenca,

Virus = mail con comtenuti infetti, non & possibile rilssciarla!

Bad Content = mai con conkenuti non permessi

Infected = maid con script pencolosi nel contenuto , non & possbile rilasciarka!
Spam = mall considerata spam

Blacklisted = i mitterite & presents nele blacklst del servizio antispam

_-L;."..-—-EE-EEH Reason
02/0%/15 15:55:30 davidemmmemw ' “Dlb..  Re:INTERNAL_SPAM_TE.. 585 Spam [ [Release] [Rels Whitelst]
02/09{15 15:55:30 -"HH davide BN Db, Re: INTERMAL SPAM TE.. 585  Spam [Release] [Reli Whitslst]
02/09/15 15:55:2%9 SERGCEMR  dovideNEMN ' @lb..  Re: INTERNAL SPAM TE.. 585 Spam | [Release] [Reld Whitelst]
02/09/15 15:55:30 Nt  davidesmlm © Dlb.  Re: INTERNAL SPAM_TE.. 664 Spam [| [Relase] [Rela Whitelst]

xNOTE: Now it’s possible to customize the quarantine report actions on a per user basis.
Click here to see Account Features
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https://docs.libraesva.com/libra-esva-manual-version-4/system/authentication/user-management/#account-features

