
How to manage e-mails from
quarantine report message?
PROBLEM

How to manage e-mails from quarantine report message?
Which actions can I choose for releasing the blocked emails?

 

SOLUTION

The Quarantine reports is a summary email that shows blocked email and allows to take the
following actions:

Release: The Email is released from quarantine and delivered to your mailbox.

Rel & Whitelist: Email is released and added to your personal whitelist.
All future emails from this sender will be whitelisted.

 

 

×NOTE: Now it’s possible to customize the quarantine report actions on a per user basis.
Click here to see Account Features
 

https://docs.libraesva.com/knowledgebase/e-mail-quarantine-report-actions/
https://docs.libraesva.com/knowledgebase/e-mail-quarantine-report-actions/
https://docs.libraesva.com/wp-content/uploads/2014/08/self_release-3.6.png
https://docs.libraesva.com/libra-esva-manual-version-4/system/authentication/user-management/#account-features

