
Connect to Libra Esva Support
This feature allows you to request assistance having our support connecting back to your
appliance.

×NOTE: This tool is enabled only by remote support. Use it only when is required by
technician. 
You have to insert you ticked id assigned.

In the new version of the appliance you can choose between 3 TCP ports:

443

505

25

Finally you have to click on “Open Remote Support Connection”.

https://docs.libraesva.com/document/system/appliance/connect-to-libra-esva-support/


“Connect to Libra Esva Support” tool allows faster access. It sends a request to the outside
giving access permissions to support.

It doesn’t need SSH permit or other special configurations.


